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Craig J. Landry - Attorney, LLC
7825 Park Avenue
Houma, LA 70364
985 857-9111
	COMPLAINT INTAKE INFORMATION

[bookmark: Text17][bookmark: Text18]Date: ______________      Time: ___________

[bookmark: Text19]Complaint No.: __________

[bookmark: Text20]Name of individual receiving complaint: _____________________

[bookmark: Check1][bookmark: Check2][bookmark: Check3][bookmark: Check4]Type of contact:  Phone |_|     Email |_|     Fax |_|     In-Person |_|


COMPLAINT OVERVIEW

[bookmark: Text21][bookmark: Text26]Order  No.: N/A                             File No: ___________

[bookmark: Text22]Property address: ______________________________________

[bookmark: Text23]Consumer name: ______________________________________

[bookmark: Check5][bookmark: Check6][bookmark: Check7][bookmark: Check8][bookmark: Check9][bookmark: Check10][bookmark: Check11][bookmark: Check12][bookmark: Text24]Individual filing complaint is: Buyer/Borrower |_|     Seller |_|     Lender |_|     Mortgage Broker |_|     Attorney |_|     Listing Agent |_|     Selling Agent |_|     Other |_| ______________________________


COMPLAINT DETAIL
[bookmark: Text25]Describe Complaint: _______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
________________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________ 




	COMPLAINT RESOLUTION

Was complaint resolved?  Yes |_|     No |_|

Date and time of resolution: __________________________

Name of individual handling resolution: _________________________________________

Contact information of individual handling resolution: _______________________________


ACTION TAKEN
Describe:_________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 


SUPERVISOR/MANAGEMENT ACKNOWLEDGEMENT


Date and time: ________________

Supervisor/Manager name: Craig J. Landry

Further action needed:  Yes |_|     No |_|

If yes, explain: _____________________________________________________________________

Further action deadline: _____________

Complaint Resolved:  Yes |_|     No |_|






DOCUMENT VERSION AND APPROVAL
[bookmark: Text16]Review Date: 	03/01/2015
[bookmark: Text13]Approved by:    	Craig J. Landry
[bookmark: Text14]Approval date:  	03/01/2015

This Document is provided to the authorized title insurance agents (hereafter, “Agent”) of WFG National Title Insurance Company (hereafter, “WFG”) for their exclusive use during the duration of their agency agreement with WFG.  This Document or any part thereof may not be used nor disclosed or reproduced for any purpose other than that disclosed to proposed insureds or other customer of WFG and/or the Agent without the written consent of WFG.  Ownership of this Document remains vested in WFG.

[image: C:\Users\tanyaschneider.WILLISTON\Dropbox\WFG LOGOS\WFG NTIC Logo\NTIC Logo.png]                                                           [image: C:\Users\kshellhaas\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\JDM5N8D0\Compliance Package_Horiz.png]                                  
[image: C:\Users\tanyaschneider.WILLISTON\Dropbox\WFG LOGOS\WFG NTIC Logo\NTIC Logo.png]                                                           [image: C:\Users\kshellhaas\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\JDM5N8D0\Compliance Package_Horiz.png]                                  
image1.jpeg




image2.jpeg
CJL




image3.png
WTFG National Title Insurance Company-

a Williston Financial Group company




image4.png
COMPLIANCE
PACKAGE

powered by WFG National Title Insurance Company®





